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Public PULSE Survey
- PUNE POLICE

Lockdown 4.0

A Pune Police Initiative to understand the

pulse of people and create interventions to
take necessary steps. It also gives a fair

perception of what people think about Pune
Police.

Survey Conducted by:

SDG Centre of Excellence

(SDGCOE)

SDGCOE is a training and

consulting firm specialized in
EDUCATE To EMpower L€arning & Development and

Behavioural Science.
www.sdgconsultants.in



JA\l ABOUT THE SURVEY

This survey aims to understand

Understanding the ,UU/SE of people during
COVID-19

L/sten to the voice of people.
Understand their perspective.
Acknowledge their barriers.

Empathize with Punekars.

Create a system to overcome challenges.

Suggestions & Identifying Best Practices

1.  Attitude and Activities liked by People.

2. Suggestions for Police.

3. Suggestions for State / District Administration.
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2 Citizen's Pulse

83%

Citizens are happy
with the work done by
Pune Police

Total 22791 Punekars responded
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ATTITUDE/ACTIVITY
of POLICE liked
by PEOPLE
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Commitment towards duty

(Some sample responses in their own words)

They have great commitmenttowards

duty
- Ram Vinayak

| liked their commitment to the country and
sense of true duty towards life.

- Anjaleena Soni

Commitment towards work &
sinceriz‘y IS amazing - Ritwik Kolatkar

39T hded [SSH gars

- Mahesh Gokhale

Their fearless commitment to the
community as whole
Niteen Bhagwat

Their patience in this calamity,
endurance and commitment to their
dUty. -Anita Prasad
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Continuous efforts by Police to
ensure Law & Order

(Some sample responses in their own words)

Working Day and Night without breaks to

maintain law and discipline . Keep up the
great work . - Meghna Deshpande

Your untiring efforts to curtail the
pandemic is applaudable.
- Kanika M Singh

ATIRIAT AGd T, HIFGT T
WTI'@F?T - Umesh V Misal

| appreciate all efforts by Pune Police in this
adverse situation. They are fighting

warriors against Corona helping one and
all in need. - Deepak Sharma

Whatever police did till date is the
best . Salute your efforts

-Sheetal Surana

Their continuous tireless efforts
- Yogita Palse
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Commitment to work
under pressure

(Some sample responses in their own words)

Keeping their cool and helping even in

time of tremendous pressure.
- Siddhartha Dutta

Pune Police helping very much politely to
people and show humanity in difficult
situations. Salute to all of you Corona

Yoddhas - Bipinchandar Bharati

AT FEUT FIBT BASH FI0T
W 3‘.”%- - Anu

Pune Police have shown exemplary attitude of

empathy & kindness under tremendous
pressure disregarding threat to their life.
- Hallur GR

It's difficult times for everyone still the cops are
diligently serving people in everyway they can.
Thanks a ton for being so understanding

-Sandeep Kumar

Helping poor with doing difficult job

-Onkar Badwe

13
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Highly appreciate the
PROACTIVE behaviour

(Some sample responses in their own words)

Handling the whole situation proactively

and efficiently.
- Swati Dubey

You guys are proactively trying your best to

contain the spread. Thanks for everything
- Arka Sarkar

arelre dish 31foT HhIRTcH D 3mga

- Anonymous

Readiness and citizen friendly and all

other proactive measures taken
- Brijendra M Gupta

You all are very proactive and also

active on social media platform.
-Ankit Tripathi

Proactive approach. Doing survey like
this. -Anonymous
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Helpful nature & SUPPORTIVE

Behaviour

(Some sample responses in their own words)

Their SINcerity and responsible
behaviour. - Heena Bairagdar

Co-operative behaviour towards
citizen during lockdown.

- Bharat Jain

MRS ISEd TH U

- Shubham Kshirsagar

Punctual, principled, good
behaviour - Vinod Rathod

They controlled traffic and outside

misbehaviours of various people
-Chandrasekhar Satpute

Humble behaviour towards citizens
-Rohit Bhojwani

17
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DISCIPLINED police force

(Some sample responses in their own words)

Maintaining vig/lance and
discipline. - Rajarshi Ganguly

Being hE/pr/and monitoring patiently

despite so many individuals being

undisciplined and careless.
- Nandkumar Rao

sgTeT ferardt FRIEd a dar gy
W - Vihan Shah

Disciplined in maintaining
social distancing.

- Vinayak V Shukla

Proficient, service oriented, disciplined
-Virendar Kulkarni

Discipline and dedication with

which you do your work
-Sainath Vaidya

19



HATH AR ATed

They are strict
where it Is required
for our benefit




JTARIHATIR HAAB IR HTed

They are strict where it is required
for our benefit

(Some sample responses in their own words)

Strict Enforcement and
dedication in Corona Bandobast.
- Milind Dharke

Police are patrolling the streets
strictly and efficiently.

- Anonymous

Strictness to controlthe situation.

- Vijay Joshi
AT ma‘l‘q’%qch&ogau
W ﬁ-uﬁ_q QFHH - Naman Thakkar

Strict Compliance Of Guidelines In

Containment Zone is Appreciated.
-Deepak Koli

Prompt Action & Strict action.

Salute for Police work
-Jeetandra Wankhede
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AIB SIS R HASTGUI

Good implementation of lockdown

(Some sample responses in their own words)

| liked their patience and overall
Implementation of lockdown.

- Ashwin Lawate

Overall implementation of lockdown
is certainly praliseworthy.

- Dheeraj Patil

Strict rules are Implemented
In containment zone - Nitin Mohite

Jrel TS AlhSI3eTd] THTAY

ITHASSATION FITATT 3Tl

- Tushar Gambhire

Prompt implementation of orders.

Also risking your life to save others.
-Neilanjan Pal

Strict /mplementation of lockdown is a
thumb up to all police officials. | salute to

them for their work in this situation.
-Prashant Gandhi
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Innovative ways

(Some sample responses in their own words)

Seorte SO TTHAd
?Fl'l?'ﬁ?f f@‘{‘d fﬁchd(‘ll(‘l - Anonymous

They are creating awareness by
Innovative means.

- Dayanand Gaikwad

Social approach and innovative
technology use -Ashok Kadam

More effective than other city police.
Also handling lawbreakers in innovative
ways. - Anupama Pradhan

They tried innovative methods to

spread the message.
- Saniya Sathe

Personally | like the way Pune police
Innovative ways to punish people who are
stepping outside the house for any non-
sense reason. -Ajinkya Lokhande

25
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Good execution in maintaining
social distancing

(Some sample responses in their own words)

Glel ¥ HTHATTSTeh 31X TEUITHTO!
QTQIﬁ' ol - Anonymous

The fact that police is helping us
follow soc/al distancing so well.

- Valentino Joseph

Strict on people who don't follow rules
and not observe social distancing.
-Rahul Garud

Great fOCUS on monitoring curfew
and social distancing in my area.

- Anonymous

Maintaining of social distancing and
helping people to be in quarantine.

- Shreeganesh Mehendale

Keeping eye on who didn’t follow social

distancing
-Shantanu More

27
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Some Suggestions
for Police

Police already doing good
job and should continue.

Police teams need to
take care of themselves.

People should keep

supporting strict lockdowns.

Some citizen's masks
are Missing at times.

Social distancing can be

practised better with more
communication.

People roaming in groups
should be held accountable.

Efficient Solutions
are welcomed.

Quick E-Pass for all would
reduce inconvenience.

People say more
awareness needed.

Tests of more citizens
will help tackle COVID
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Some Suggestions
for Civil Administration

More awareness on

COVID needed.

The administration is
already helping
migrants but need more.

Public should support
strict tockdown

Timely and clear

communication will
help people.

Home delivery of essentials
will make sense for us.

Crisp Decisions by
administration will
help people.

Testingincreased but
now more testing will help.

Quarantinefacilities
need to be used.

Distributing Sanitizers

and Masks will help the
needy.
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Key Findings

83%
()
EIIIEEAGIH of the people
g Hld have applauded
I and

HTOR appreciated
the endeavours
W ha of police
31%
AP Irad{-llc,l\:l UhaT fhal  people went out once a day

TG MY do] SibSIhT or more during lockdown
4.0 TXHTH §T8Y I, 4.0,

27%
i U7 T a1 Soaag of the people have

Finance, Money, Job or

1 NI ERHYG] 3Ted Business as #1 challenge

12%

RICAGC IV IEIC] &nfﬁ[aﬁ of the people stepped out
WA HRUIETST 912 USd. to buy groceries and
(@B STHT 4.0) essentials. (lockdown 4.0)
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AIH T SAToTaecl 3{TegT

Challenges

Faced by People

Lockdown 4.0

Finance, Money, Job,
Business & Loss

Essentials or Vegetables

Social Distance & Hygiene

Mental or Physical Health
& Stress

Other People Related
Issues

Health and Doctors

Maid or House Help

Boredom

Pass

Power Outage

27%

23%

11%

11%

1]

%

B 6%
B 6%
- EZ
| 3%

F1%

0% 5% 10% 15% 20% 25% 30%
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SURVEY METHOD

Survey Design

Determination of survey objectives.
Determination of sampling size and sampling pattern.
Preparation of questionnaire and conduct survey.

Sampling Pattern

Total Inputs received - 22791

All areas under PMC only.
Ensuring response from all strata of society.

Ensure mix of gender and age diversity.

Data Collection
Medium of outreach was online via Twitter & WhatsApp
messages using social network of active Punekars.

Data was collected over a period of 5 days during
lockdown 4.0 between 191" May to 24" May 2020

Twitter handles of Pune Police and CP Pune City was used.

Data Validation

Data cleaning
Data Classification
Measurement System Analysis

Identifying Insights from Data

36
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DATA ANALYSIS &
REPORT WRITING

[Respondent’s Profile]
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Respondents’ Profile

feq | =
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Average

Household
Occupancy

Gender Age of
. : R
Dlver5|ty espondents

FEMALE © 23%

fafaerar

Gender
Diversity

MALE
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Respondents’ Profile

Gender Average

_ _ Household
JEEUAN Respondents Occupancy

39%
40% - 35% [
35%
30%
25%
20% 15%
15%
o, ] 1)
10% 2% 6% 3%
% B n
0% | | |

0-20 21-30 31-40 41- 50 51-60 0+
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Respondents’ Profile

Average

Household
Occupancy

Gender Age of
Diversity Respondents

45%
40% -
35%
30%
25%
20% -
15% -
10% 5% 4%

5% - - 1%

0% [ | |
Alone 2to3 4to6 7to 11 12+
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Respondents’ Profile
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[Teh T3 4.0]
Number of iti
Sr. Citizens at Respondents

children Home Stepping Out
at Home [lockdown 4.0]

p2 2%

13%

0 Child

1 Child 30%
2 Children

I 3+ Children

55%
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Respondents’ Profile

[ SIS 4.0]
1 81{F4=)ls8 Respondents

at Home Stepping Out
[lockdown 4.0]

Number of
children
at Home

Sr. Citizen
0

1 42%

. 2
3

e

21%
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Respondents’ Profile

o e T 55 TRTSTER S0
G|

AR PIGER G

Number of Respondents

e | S e Stepping Out

at Home at hlome during lockdown

4.0

y;
Y 4
y;
Y 4
34%
35% -
o 25%
30% ° 24%
25% -
20% -
15% - 11%

6%
10% -
5%
J

0% ‘ ‘ ‘ ‘ ‘
More Oncea Oncea Oncein Oncein
than day week 15days 2-4 days

onceina
day
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Survey Pulse

“| appreciate this initiative
and each Punekar must
participate. This is for the
self-help. It will give
policymakers to decide the
strategy”.

- Jeetendra Raval

Appreciate this Vgr}./ goga’
initiative and all the Initiative
undertaken by the

other efforts being
undertaken. Stay safe,
and take care!

Pune Police for
understanding the

.~y needs of the
- Shruti Chitale citizens./5 /b
- Sagar Khenat
“It's great fully
thanks to Pune
police ask our Appreciate your efforts
feedback. And to know the citizens
thank you for all better. We are together
your work. in this.
-Rahul - Meera Thosar
Mohite “Appreciable steps by the

authorities at groupq
level in involving citizens

feedback in planning

actions. Great work .
team!” -Traffic

Sahayak
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Attitude/Activity of Police liked by people

T Gl

Pune Police

twhere itis

They are stric
enefit

required for our b

Continuous efforts by

Good implementation of

on in maintaining
social distancing

Good executi

(Survey done b
S
y SDG Centre of Excellence, Pune in iati
Pune Police in May 2020) association with



