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‘SEVA, Bharosa Cell should be |mplemented across State’

I STCORRESPONDENT
reporters@sakaaltimes.com

PUNE: MP Supriya Sule on
Tuesday said that she will re-
quest the State home minis-
ter to replicate Pune city po-
lice's SEVA and Bharosa Cell
across the State,

She was speaking to me-
dia persons after inspecting
the functioning of these cells
at the police commissioner’s
office.

The Pune city police had
introduced a 24x7 online
system of Service Excel-
lence and Victim Assistance
(SEVA) to help visitors and
victims proactively and effi-
ciently on September 1, 2018,

A constable fills details of the
visitor in a software and then
calls are made by SEVA cell
staff, Regular service quality
assessment is done through
amulti-layer process of inter-
nal and external feedback.

On Tuesday, Sule contact-
ed the 2,00,000th person
from the SEVA cell and the
feedback was recorded.

Sule also visited Bharosa
Cell. Under Bharosa Cell, the
grievances related to women,
children and senior citizens
are looked into. It has got ex-
perts from law and medical
fields to help resolve issues.
With the help of NGOs, many
juveniles in conflict with the
law are getting skills training.

INTERACTION: MP Supriya Sule (C) and Police
Commissioner K Venkatesham (3rd R) with SEVA staff,

Sule said, “These innova-
tive initiatives are helping
citizens and to build conf-
dence among people. [ will
request the State home min-
ister to replicate these initi-

atives across the State. The
Bharosa Cell should be start-
ed at the taluka level.”

Jt CP Ravindra Shisve,
Additional  Commissioner
of Police (Crime) Ashok Mo-

(37)

SEVA INSIGHTS
Over 2.27 lakh visitors have been registered. The data
helps to develop insights like types of crimes, resolu-
tion time, peak time of visit, etc and accordingly, the
personnel can be deployed. Based on the feedback,
following are some of the areas where police stations
can improve service delivery
m Attending to all complainants coming to police
stations and chowkys and not turning them back
B Incharge of the police station to meet personally
and call wherever he is not able to meet them
8 Registration of complaint as per law and no unnec-
essary harassment of the complainant

i Staff to be cordial and sympathetic to the needs

rale, Deputy Commissioner Gore and DCP (Cybercrime &
of Police (Crime) Bachchan  EOW) Sambhaji Kadam were
Singh, DCP (Zone 1) Swapna  also present.
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Police form WhatsApp
group to trace flasher

(Gitesh.Shelke@timesgroup.com

Pune: The Vishrambaug po-
lice have formed a What-
SApp group of women stu-
dents in Sadashiv, Narayan
and Navi Peth areas to trace
aman who travels on a scoo-
ter and flashes women in the
three Pethareas.

The Vishrambaug and
Dattawadipolicestations ha-
veintensified vigilin theare-
asand urged studentstosha-
re their feedback on the
Whatsapp group if they spot
themanagainon theroad.

Inspector Ram Rajmane
of Vishrambaug Police Sta-
tion told TOI, “The man flas-
hes at women students wal-
king on the road and flees
fromthesceneonhisscooter.
We are trying to get the
CCTV footage from cameras
inthethreePeth areas.”

“There are many coa-
ching classes and collegesin
the area. Police teams visi-
ted the coaching classes,
which basically trains
MPSC and UPSC aspirants
in the Peth areas. The teams
contacted the women stu-

dents and added their phone
numbers in the group,” he
said.

“We showed the photog-
raphs of men involved in
such activities previously,
but the women students re-
plied Innegative. Wehaveap-
pealed to them to click the
photograph of the man if
they spot him again on the
roadanduploaditon thegro-
up,” hesaid.

Rajmanesaid that it is su-
spected that he has indulged
in more such crimes in the
three Peth areas.
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Soon, uty to have 25 3D zebra crossings

W STCORRESPONDENT
reporters@sakaallimes.com

PUNE: The Pune Municipal
Corporation (PMC)’s Road
Department has decided to
paint three-dimension (3D)
zebra crossings at 26 major
chowks (squares) in the city.
The Ffrst three-dimension
zebra crossing was painted
on BMCC Road in Deccan
Gymkhana area on an exper-
imental basis. After that, the
civic body wants to create
three-dimension zebra cross-
ings at major chowks across
the city after consultation
with the Pune Traffic Police
Department.

As per Pune city traffic
police’s initiative to use 3D
zebra crossing in the optical
design to grab the attention
of drivers to slow their vehi-
cles down, the PMC's Road
Department had created the
3D zebra crossing on BMCC
Road on an experimental ba-
sis in November 2019.

According to the PMC

Road Department, the 3D

ONE OF A KIND: Afile photoof302ebra crossing in the city.

zebra crossing is serving its
purpose and giving good
results.

Hence, the civic body has
proposed to paint 3D zebra
crossings at all main chowks
across the city.

The PMC Road Depart-
ment has mentioned it in
the recently drafted PMC
Budget-2020-21.

According to officials
of the PMC Road Depart-

ment, Alka Talkies Chowk,
Swargate Chowk, Pune sta-
tion, Juna Bazaar Chowk,
Wadia College Chowk, Yer-
awada Chowk, Shastri Na-
gar Chowk and others will
be painted with 3D zebra
CTOSSINgs.

While speaking to Sakai
Times, PMC Road Depart-
ment Chief Superintendent
VG Kulkarni said, “We have
decided to paint 3D zebra

(45)

crossings at main chowks
where we observe over-
speeding and maximum
movements of crossing
roads. We are collecting data
from traffic police to finalise
the chowks. We will consult
the Pune city Traffic Police
Department and decide the
chowks. We are also analys-
ing the chowks by consulting
executive engineers of the

Road Department.”

TRIVIA

B The first 3D zebra
crossing in the United
Kingdom was painted
on a road in north-west
London in an effort to
improve road safety in
the area.

W After that, many coun-
tries started painting 3D
zebra crossings.

B The striped crossing
appears to be floating
above the road creating
an optical illusion that is
visible to oncoming driv-
ers from both directions.

One of the Road Depart-
ment officials said, “Ther-
moplastic paint is used for
painting the zebra crossings.
The civic body spends

Rs 600 to Rs 700 per square
metre for road marking. Ther-
moplastic paint lasts for a
year, However, due to lack
of curing time, continuous
traffic and tendency of using
breaks, thermoplastic paint
marking faint out rapidly.”
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Community policing initiative: City
cops intensify contact W|th students

W STCORRESPONDENT
reporters@sakaaltimes.com

PUNE: “In today's era, it's the
teachers who can shape the fu-
ture of children in a better way,”
said Additional Commissioner of
Police (Crime) Ashok Morale on
Saturday.

He was addressing 281 princi-
pals of schools and colleges at a
workshop organised for them at
the Police Commissioner's Office
in Camp. It was part of a commu-
nity policing initiative,

“The students spend more time

FOR BETTER TOMORROW: The Pune police held a workshop for the
principals of 281 schools and colleges on various issues recently.

with teachers than their parents.

They have better rapport with the
children,” he added.,

The cops educated the princi-
pals about various crimes inchud-
ing cyber cases, effects of drugs

touch for girls, and safety issues
of students. They were shown
videcs about misuse of social
media and bad effects of drugs.
Awareness of traffic rules was

DCP (Crime) Bachchan Singh
informed the principals about
various initiatives of Pune city
police.

< Continued on P2

on children, good touch, bad alsodiscussed.

Community policing...

Bhagyashree Deshpande.
Principal of New Law College,
toock a session about advan-
tages and disadvantages of
the Internet and social media.
Principal Shrikrishna Savar-
gao informed the gathering
about functioning of Police
Kaka/Didi, who meet school
children for better communi-
cation to sniff out any crime.
Police Inspector Shilpa
Chavan, in-charge of com-
munity policing, said, “We
discussed wvarious crimes
and how we can prevent

them. Now police teams will
interact with students at
schools and colleges, to take
the message forward. We will
use PowerPoint presentation
and videos to convey our
message in a better way.™
Pune Municipal Corpora-
tion (PMC) Education Officer
Deepak Mali. Project Coordi-
nator Shashikala Randhve,
Police Inspector Vijaya
Karande, Inspector (Trafic
Branch) Rajesh Puranik, In-
spector Panmand from Cyber-
crime Cell, were also present.
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MP SUPRIYA SULE VISITS PUNE
POLICE SEVA CENTRE

PUNE: Supriya Sule, NCE member o Patiament from Baramati, visited the
Service excellence and victim assistance (Sava) centre of Pune police on
[uesday Sule made feedback calls Lo people who had sought police assst-
ance at any of the police stations in the past, Her calls wers to sea sedback
from passport seekers Haszn Ali and Uday Mane zt Wanowrie police sta
tion. The help centra was launched undr the leadership of commissioner of
police { Venkatashem on September1, 2016, Joint CP Ravindra Shisave,
additional CPAshox Morzle, and DCP Bachchan Singh were present during
the parliamentanan's visit
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